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1. O0mue moJI0KeHH.

1.1. Hacrosmee [Tonoxenne o cayxbe memmamuu 8 MAOY COIII Ne 44 pernmaMeHTHPYET
CO3JIaHME U JEATETLHOCTD CIIYObI MeUalltH.

1.2. Ciny>x6a MeIHAIIAT OCYIIECTRIISIET CBOKO JEATENEHOCTS Ha 0CHOBaHNA DeiepabHOro 3aK0Ha
No273-®3 ot 29.12.2012 «O6 obpazopanuu B Poccuiickoit denepaiuny, TaHHOTO IMonoxenus,
®I'OC ocHOBHOrO (10/1HOro0) obpasosanus u «CTaHIAPTOB BOCCTAHOBHUTEIFHON MEIUALMH) OT
2009 roxa.

1.3. Cryx6a MeIHalu ABISETCS CONMANBHOM ciyx0oH, KoTopas 00befrHAeT o0y4aromuxcs,
Iearoros M JPYIrHX Yy4YacTHHKOB 00pa3oBarejbHOrO MPOIECcca, 3aMHTEPECOBAHHBIX B
paspelieHMH KOH(IMKTOB ¥ DAasBHTHH INpPAKTHKH BOCCTAHOBHTENBHOH ~MEIHAalMH B
oOpazoBaTebHOM YUpPEKICHHH.

1.4, Ciyx0a MeMaIluK SBJISETCS albTePHATHBON NPYTHM Crioco0aMm pearupoBaHMA HA CIIOPEL,
KOH(IUKTEL, IPOTHBOIPABHOEC IIOBEJCHHE WIM IPABOHAPYNICHHA HECOBEPLUICHHOICTHHX.
PesynbTaTsl paboTHEl CITyObl MeIMaldy ¥ IOCTHTHYTOE COTNAlIeHHe KOHQIUKTYIOMEX CTOPOH
JIOJDKHBI YIHTHIBATECA B CIyJae BHIHECEHHS aJMHHHCTPATHBHOTO PEIICHMS 10 KOHGIMKTY K
[PaBOHAPYIIECHHIO.

1.5. Cyx6a MeIualny SBISETCS IPHOPATETHEIM CIIOCOOOM pearupoBaHHMs, TO €CThb, CTOPOHAM
KOH(IHKTA IIpeLIaraeTcs, B IEPBYIO 0Uepeib, 0OpaTUTHCA B CIYKOy MEZAIlNH, &, [IPH X OTKa3e
AJIA HEBO3MOXKHOCTH PEINHTEL KOHGIHKT IyTeM IIEPETOBOPOB M MEIHAIMH, MOTYT IPAMCHATECA
JpyTHE cnoco0bl permeHns KOH(IMKTa KM MEPhI BO3ACHCTBH.

1.6. Ciryx06a MOKeT co31aBaThCs M3 YKCIIa II€aroros, 00yJaroIuXcsa ¥ POAHTEeH.
2. e 1 3apa9u cay:K0B1 MeIHAMH

2.1. Llenbio cayxOsl MeTHAalMy SBISETCS OPraHM3alus B 00pasoBAaTENbHOM yYPEXKICHHH
TYMaHHOTO pearvpoBaHMs Ha KOH(QIMKTHL, MPOCTYNKH, HPOTHBOIPABHOE IIOBCACHHE
HECOBEPIIEHHONIETHHX HA OCHOBE IPHHIIAIIOB ¥ TEXHOIOTHH BOCCTAHOBHTE/ILHON MEMALHH.

2.2. 3ajayamMu cIIy>KObI MeMaIli ABJIAIOTCA:



2.2.1. mnpoBeAeHHE MpPOTrpaMM BOCCTAHOBHTEIBHOTO pa3pelieHuss (BOCCTAHOBHTEILHEIX
MeJMalui, «KPYroB COOOIIECTBa», «UIKOJBHBIX BOCCTAHOBHTENBHBIX  KOH(EPEHIHii»,
«CeMeMHBIX KOH(epeHIMI») I YYaCTHUKOB CIIOPOB, KOH(IMKTOB H IPOTHBONPABHBIX
CHUTYaIu;

222, oOydeHHE yuammxcs ¥ JIPYTMX YYacTHHKOB 00Opa3oBaTENbHOIO IIpoIecca
UBHIIM30BaHHBIM METO/IaM YPEryIHPOBaHUS KOH(YIUKTOB U OCO3HAHHS OTBETCTBCHHOCTH;

2.2.3. opraHm3alusi IPOCBETUTENLCKHX MEpPOIPHATHH H HHO)OPMHpPOBAHHE YYACTHHKOB
oOpa3oBaTeIbHOTO IIpoIlecca O MHCCHM, IPHUHIMMIIAX M TEXHOJOTHMH BOCCTAHOBHTEIBHOM
Me/THAIHH.

3. lIpuHOHOBI JeSITeTbHOCTH CIYKOBI MeHANHH
3.1. JlesrenbHOCTH CIyK0BI MEMAIIH OCHOBAHA Ha CIEYIOUIHX IPHHIHIIAX:

3.1.1. npurnMn KOOPOBOJIBHOCTH, MPEANONaralomui Kak J0OpPOBOJIBHOE YYACTHE YYAIMXCH B
opraiusanpy paboTel CiIykObl, Tak M 00f3aTeIbHOE COIVIACHE CTOPOH, BOBJEYEHHBIX B
KOHQIMKT, Ha y4acTHe B IPHMHPHTEIbHOH mporpamme. JlomyckaeTcs HampaBleHHE CTOPOH
KOH(JIMKTAa M HX 3aKOHHBIX IpEICTAaBHTENel Ha IPEABAPHTENBHYIO BCTPEYY C MEIHATOPOM,
IOCJIE KOTOPOH CTOPOHBI MOIYT Yy4yacTBOBaTh MJHM HE Yy4YacTBOBaTh B IPOrpaMme
BOCCTAaHOBHMTEJILHOIO pa3penIeHns KOHQINKTa H KPUMHHAIBHOM CHTYAITHH.

3.1.2. npuHIUN KOHQHUICHIHANBHOCTH, IIPEAIIOIaraoli 0013aTeIbCTBO CIIYXObI MEAHALIMH He
pasrialaTh MOJIy4YeHHBIE B IPOLIECCE ME/IMAIIMH CBEJIEHHS, 33 HCKIIIOYEHHEM IIPUMHPHTEILHOTO
JI0TOBOpa (II0 COIJNACOBAaHHIO C YYAaCTHHKAMH BCTPEYH M IIOJNHMCAaHHBIA HMmH). Taxoke
UCKJIFOUEHHE COCTaBJIS€T CTaBIas M3BECTHOH MeauaTtopy HHQPOpMAIHd O TOTOBSAIMIEMCS
IIPECTYTLICHHH.

3.1.3. mpuHIMI HEHTPaJIbHOCTH, 3alpeIlalomuii Ciyx0e MeJHalWd NPHHHMATh CTOPOHY
Kakoro-mubo ydacTHMka KoHQumkTa (B TOM umcie anMuHHcTpaipH). HelitpansHocTs
IPEANOJIaraeT, YTo Cilyx0a MeQHalui He BBISCHSET BONPOC O BUHOBHOCTH HJIM HEBUHOBHOCTH
TOH HIIM MHOH CTOPOHBI, a SBJACTCS HE3aBHCHMEIM IOCPEIHHMKOM, HOMOTAIONIAM CTOPOHAM
CaMOCTOSTEIFHO HaWTH pemieHHe. Ecnum MenmaTop HOHHMAET, YTO HE MOXET COXPaHATh
HEHTPallbHOCTh M3-3a JIMYHBIX B3aMMOOTHONIEHHH ¢ KeM-THOO H3 YYaCTHHKOB KOH(IMKTA, OH
JOJDKEH OTKa3aThkCs OT MeHalHH HJIH IIepenaTs e€ qpyroMy Meauaropy.

4. Ilopagox opMupoOBaHHSA CIYKOBI MeTHANHI

4.1. B cocras ciy:x6b1 Mequanuu (mpuMupenns) MAOY COIII Ne 44 r. ToMcka MOTYT BXOIUTb
ydamuecs 7-11 xmacco, mpomreamue o0y4eHHE MMPOBEICHHUIO BOCCTAHOBHTEIBHOH MEIHAIUH.
Yvyampecs MIaJIIKX KIacCOB MOTYT Y4acTBOBAaTh B paboTe CIIyKOBI B KAYECTBE KO-MEIHATOPOB
(BTOPBIX MEAMATOPOB) HIIH BHIIONHATE JPYTHE POJIH B CIyKOE.

4.2. PyxoBoxuTeneM (KypaTopoM) CIyKOBI MOMET OBITH IIE€Aaror-cHxoyor, COLHATBHEIH
Nelaror MM HHOM paboTHHK 00pa30BaTENbHOTO YUPEXKICHHs, NpoINeIui oOydeHHe
IIPOBEICHHI) BOCCTAHOBHTEIBHONM MeJMAllMM, Ha KOTOPOrO BO3JAraloTcs OO0S3aHHOCTH IIO
PYKOBOJCTBY CIy>k00H MeIHALMH IPHKa30M AHPEKTOPa 00pa30BATEILHOIO YUPEKICHHS.

4.3. Bonpocsl 4neHcTBa B ciyx0Oe Meauaiuu, TpeOOBaHMN K YYaIluMCs, BXOIAIIMM B COCTaB
CIyXOBI, MOIYT OINpeNeNIThCA YCTAaBOM CIYXOBI, NPHHHMAaeMBEIM CIyXO00H MeIHanuu
CaMOCTOATENLHO.



5. ITopsaaok padoTel cayKObLI MeIHAIMH

5.1. Cnyxba Memuaimum MOXeT NONy4arth HHPOPMANHMIO O CHyyasX KOH(IMKTHOIO MM
KPHMHMHAILHOIO XapakTepa OT MeIaroros, ydYalluxcs, aIMHHHCTpalHd 00pa30BaTelIbHOTO
YUPEKICHHS, YWIEHOB CITyKObI MEIHAIHH, PO IUTEIEH.

5.2. Cimyx0a MeIuMalMH DpPHHUMACT pEIIEHHE O BO3MOXHOCTH HJIH HEBO3MOKHOCTH
IIPAUMHUPHTEIBHOM MIPOrPaMMBI B Ka)KIOM KOHKPETHOM ClIy4yae caMOCTOSTENIbHO, B TOM YHCIIE Ha
OCHOBaHHH IPEJBAPUTEIBHBIX BCTPEY CO CTOpPOHAMH KoH(GuukTa. IIpm HeobXoauMocTH o
IPHHSTOM PeIICHHH HH(YOPMHUPYIOTCS TODKHOCTHEIE JIMIA 00Pa30BaTEILHOTO YUPEKISHHUS.

5.3. IlporpaMMBl BOCCTaHOBUTENBHOTO pa3pelleHns KOH(IMKTOB M KPUMMHANLHBIX CHTYAIHil
IPOBOJIATCS TOJIBKO B CIIy4ae COrnacus KOHQIMKTYIOIUX CTOPOH Ha ydacTue. [Ipu Hecornacuu
CTOPOH MM MOKET ObITh NPEIIOKEHA ICHXONOrHYecKas IIOMOLIb HIIH JIPYTHE CYINECTBYIOIIHE B
o0pasoBaTelbHOM YyupexaeHuH (Gopmel pabotel. Ecnu meHcTBHS OHON WM 06eHX CTOPOH
MOTYT OBITh KIacCHQHUIMPOBaHbl KaK NpaBOHAPYIIEHHE WM IIPECTYIUICHHE, JUIA MPOBEICHHS
IPOrpaMMbl HEOOXOIMMO TAKKe COTTIacHe POAMTENEH HIH UX YJacTHe BO BCTpeUe.

5.4. B cimydae, eclu NPEMHpHTENBHAs pOrpamMMma IUIAHHPYETCS, KOTAa IEN0 HAXOMUTCH Ha
STale JO3HaHHA, CICACTBHA HMJIH Cyda, TO O €€ MPOBEJCHHM CTAaBATCS B HM3BECTHOCTH
aJIMHHHCTpaIus 00pa30BaTeNBHOTO YIPEKICHUS H POJUTEIIH.

5.5. IleperoBopsl ¢ POJMTENSIME H JOJKHOCTHBIMH JIAIIAMH TPOBOIHT PYKOBOJHUTEND (xypaTop)
CIIy>K0BI IPUMHPEHHUS.

5.6. Memuartop BIpaBe OTKa3aTbCs OT TIPOBENEHHS MEIHALMH WIH OO0 JIpyro#
BOCCTaHOBHTENLHOM IPOrpaMMBL HA OCHOBAHHH CBOHX IPO(ECCHOHAIBHEIX CTaHIapTOB, THGO B
Ciyyae HEJOCTaTOYHOH KBalM(UKaLUM, HIM HEBO3MOXKHOCTH OOECHEYHTE 6e30MacHOCTh
npouecca. B sToM ciydae oOpa3oBaTensHOE YuYpEXIEHHE MOXET MCIONB30BATh HHBIE
I1€JarOTHYECKHE TEXHOJIOTHH.

5.7. B CIOXKHBIX CHTYalHsIX KypaTop C/Iy»0bl IPHHUMAET Y9acTHe B IPOBOIHMOI IIPOrpaMMe.

5.8. B ciyuae, ecnin KoHOIHKTYIOIME CTOPOHEL He OCTHIIH Bo3pacTa 10 ner, NPUMHPHTEIIbHAA
IIporpaMma IMpoBOAMTCS C COITIACHS KIACCHOTO PYKOBOIMUTEIS.

5.9. Cnyx0a Mequaiyu caMoCTOSTEILHO OIIPEAEINIACT CPOKH M ITANEI IPOBECHHS IPOTPaMMEI B
KaXIOM OTJEJIEHOM CIIy4ae.

5.10. B ciyuae, ecnu B X011¢ NPUMUPHTENEHOM IPOrPaMMBI KOH(DIHKTYOIIHE CTOPOHBI NPHIILTH
K COITIAIICHHIO, JOCTHTHYTHIE pe3yNbTaTbl MOTYT (DUKCHPOBAaTECA B  NHCHMEHHOM
IIPUMHPHTEIHHOM JIOTOBOPE WIIH YCTHOM COTJIALIEHHH.

5.11. Ilpn HeoOXomuMocTH CTy0a MEIHALMH NeEpeNacT KOMHIO INPHMHPHTENILHOTO JIOTOBOpA
aJIMHHHCTPAIMH 00pa30BaTEIFHOTO YUPEXKICHH.

5.12. CnyxGa Mequaniy moMoraeT OIpPeAENHTh CIoco0 BHIONHEHHs 00A3aTeNbCTB, B3ATHIX HA
ce0s CTOpOHaMH B TNIPHMHPHTEIBHOM [OTOBOPE, HO HE HECET OTBETCTBEHHOCTh 33 HX
BbINONHEHNCE. [IpH BO3HHKHOBEHHH NPOGIEM B BLIIONHEHHH 06S3aTENbCTB, CIyX0a MeIHaLHH
MOET NPOBOAUTE JOIOJHUTEIBHEIC BCTPEYH CTOPOH U IOMOYb CTOPOHAM OCO3HATH TIPHYHMHEI
TPYZHOCTEH M IIyTH UX IPEOI0JIEHHUS.

5.13. Ilpu neoGxoaumocTu cmyxba Mequpanun WHGOPMHPYET YYACTHHKOB IIPHMHPHTEILHON
IIPOrpaMMBI 0 BO3MOXKHOCTSX 0OpaIeHusl K JPYTHM CIIEIIHAIHACTAM.



5.14. JlearensHOCTh CIy:xObl Menuanuu (QHKCHpYeTCs B JKypHAIaX M OTYETAX, KOTOPhIE
ABJIAIOTCS BHYTPEHHHUMH JOKYMEHTaMU CITYKOBL.

5.15. PykoBogutens ciay:k0bl Memuanuu obOecrneyuBaeT MOHHTOPHHI IPOBEJAECHHBIX IIPOrPaMM,
IPOBEJICHUE CYNEPBU3HI CO IIKOIHHHKAMH-MEIHATOPaMH Ha COOTBETCTBHE HX JEATELHOCTH
IPUHIUIIAM BOCCTAHOBUTENBHOM MeTHAIHH.

5.16. Menmuanuu u Jpyrue BOCCTAHOBHUTEIbHBIE NPAKTHKH HE SBJISIOTCS IICHXOJOTHYECKOM
IIPONENYPOH H IIO3TOMY HE TpeOyIOT 00s3aTeNIFHOTO COIachs CO CTOPOHEI poauTeneil. OaHaKo
KypaTop CTapaercs, 0 BO3MOXKHOCTH, HH)OPMUPOBATh U IPUBJIEKATh POJUTEICH B MEIHAIHIO
(mo ykaszaHHBIM B IyHKTax 5.3 ¥ 5.4 kaTeropusm e, y4acTHe POIAHMTENCH HIM COTJIacHe Ha
IIPOBE/IEHNE MEIHALIUU B UX OTCYTCTBHE ABIAETCA 0053aTEILHEIM).

5.17. Cnyxba Menuanmy peKOMEHAYeT YYacTHHKaM KOH(MIMKTa Ha BpeMs IIPOBEICHHUS
IPOLEAYPEl MEIMallMH BO3JEPKAaThCsl OT OOpalleHus B BBHIIECTOSIIHE WHCTAHLHH, CPEICTBA
MaccoBOil MHGOpPMAaLUH WK CyIeOHbBIe OPraHEl.

5.18. Ilo cornacoBaHHIO ¢ afMHHHCTpaueil 00pa3oBaTeNLHOIO YIPEKICHHS H PYKOBOIUTENIEM
CIy:KOBl MeJHalliH, MeAHAaTOPbl MOTYT IIPOBOJHTH MEIHAllMH II0 KOH(IMKTAM MEXIy
nejaroraMi U agMHHHCTpanueif, KOHQIMKTaM poJuTeNlell U HX AETEH, a TaKkKe 10 CEMEHHBIM
KkoH(mKTaM H cmopaM. Ecii cHOpBI BO3HHMKIM ¥M3 TPaXKJAHCKHX NPABOOTHOLIEHHH, B TOM
YHCIE€, B CBA3M C OCYINECTBJEHHEM MpEANPHHUAMATEILCKOH M HHOH SKOHOMHYECKOM
JESITEIEHOCTH, @ TaK)Ke U3 TPYAOBEIX IIPABOOTHOIUEHHH M CEMEHHEBIX, 1€ATENbHOCTh MEIHATOPA
u ero Kpammpukauua perymupyerca 193-®3 PO «O06 anpTepHaTHBHOM mpoleaype
YPETYJIHPOBaHHSA CIIOPOB € YYaCTHEM IOCPEIHUKAY.

6. Opranusanus JesITeJIbHOCTH CIy:KObI MeIHALHE

6.1. Ciayx0Ge Menuamuu aIMHHHCTpalMs 00Opa3oBaTENBHOrO YUYPEXKIEHHS IPEJOCTABISET
IOMeLIeHHe 11 cOOpOB M IPOBEIEHHS IPHMHPHTENEHBIX IPOrpaMM, a TaKkKe BO3MOYKHOCTD
HCITOJIb30BaTh MHBIE PeCypchl 00pa3oBaTEeNbHOrO YUpexIeHus (00OpyHOBaHHE, OPITEXHHKY,
KaHIIe/IIPCKHE IPHHANIEKHOCTH, CpeacTBa HHOOPMAIHH U APYIOE).

6.2. Omnara paboTel KypaTtopa (PyKOBOOHTENs) CIYXObl NPUMHPEHHS OCYILECTBIACTCH M3
cpencTB GoHIa OIIaTE Tpyaa 00pa30BaTENbHOIO YUPEXKICHHUS.

6.3. Tlomnep:xka H CONPOBOXKAEHHE LIKOJBHOH CIyxkObl MEIHAIlMH MOMKET OCYIIECTBISATHCS
COLHANBHO-IICHXOJOTMYECKUMH IIEHTPaMHU WM OOIIECTBEHHBIMH OPraHH3alMAMH, HMEIOIIMMH
O0y4YEHHBIX M IPAaKTHKYIOIINX MEIHATOPOB, II0 JOrOBOPY Ha BO3ME3HOH HIM 6e3BO3ME3IHOMH
OCHOBE.

6.4. JloJokHOCTHBIE JIHIIA OOpPAa3sOBAaTENEHOIO YYPEKICHHS OKAa3BIBAIOT CHyxOe MeaHaIuy
COJICHCTBHE B PACHpPOCTPAaHEHHH HHGOPMAIMH O IEATeIbHOCTH CIYKOBl Cpeld IIeJaroroB H
y4aruxcs.

6.5. AmmuHMCTpamus o00pa30BaTeNbHOIO YUYpeKAEHHs COAEHCTBYeT ciyx0e MeIMaluM B
OpraHM3allid B3aWMOJEHCTBHA C IlefaroraMu oOpa3oBaTENbHOrO YYPEXKICHHS, a TakKe
COIIHAIIBHEIMH  CIIyX0aMH W JPYTMMH OpraHH3alHAMH. AJMHHHCTPAUUS IIOJIEPKHBAET
obpallenye neJaroroB ¥ yJamuxcs B CIy0y Meuannu.

6.6. B cinyyae eciM CTOPOHBI COITIACHIIMCH HAa IPHMHPHTENBHYK) BCTpEYY, TO IPHUMEHEHHE
aJIMHHHUCTPATHBHBIX  CAaHKIMH B  OTHOIUGHHH  JAaHHBIX  YYaCTHUKOB  KOH()IMKTa
[PHOCTAHABIMBAIOTCA. Pelmenne o HeoOXOIUMOCTH BO30OHOBICHHS aIMHHHCTPATHBHBIX



6.7. AIMHEHHECTpanus 00pa30BaTENBHOrO YHPERKICHIA HO/IEPKABAET YYacTHEe PYKOBOJUTEILA
(kypatopa) ¥ MEIHaTOPOB cayxObl MeaHalMu B coOpaHHAX AacCOUMAHMH MEIHATOPOB,
CYIEpBH3HAX ¥ B MOBBIICHAN HX kBanuuKaMH.

6.8. Ciyx06a MeIualiy MOXET BHOCHTB Ha paccMOTPEHHE aIMHHHCTPAIHH TPEeIOKEHHS 110
CHIDKEHHIO KOHQIMKTHOCTH B 00pa3oBaTebHOM YIPEHKACHHH.

7. 3aKa0unTeIbHbIE MOJI0KCHHA

7 1. Hacrosmee ITonoxeHue yTBEPXKAACTCA IPHKA30M pyxosozuTens OO u BCTyNaeT B CHILy C
MOMEHTA €ro yTBepKaeHus. VI3MeHeH s, BHOCHMBIC B [MosoKeHre, BCTYIAIOT B CHIIYy B TOM XKE

MOPSLIKE.

7.2. BHOCHMBbIE M3MEHEHHs HE IOJDKHEI NPOTHBOPEHIHTER «CTaHzapTaM BOCCTAHOBHTENIbHOH
MeIHAaIHH .



